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WebServer’'s Firmware update procedure

Overview:

This procedure describes the operation sequence needed to perform a complete firmware
update of a Millenium II WebServer which has a eTiceSoft or/and firmware version under
1.24B published the 11/26/2006.
This procedure is useful for a WebServer meeting at least one of the following cases :

- Firmware version <1.43_eng

- eTiceSoft version <1.24B

- WebServer with filesystem crashed

- WebServer which does not open a HTTP Session or other network sessions

To perform successfully this procedure, you need :
- Release 1.24B of eTiceSoft or higher, (published the 11/26/2006)
- A WebServer connected on the same local area network than the PC from which
the update will be done.
- A PC running windows 98/2000/XP or higher, with firewalls deactivated (TCP port
use while update : 23 (telnet), 21 (ftp), 80 (http) and the UDP/IP port 8001).

The IP address needs to be compatible with the LAN configuration.

Notice:

The eTiceSoft, firmware and OS version are specified in the system file INFO.INI in the
directory eTice/eTiceSoft/binary.

This procedure does not work if Drive B is full (e.g. the archive file is too big, the delete it

)

On the first use of the English version of eTiceSoft, only a
firmware update without OS transfer is needed (sends English
language program in the Web Server), this operation is very easy
and does not correspond to the complex procedure described
bellow. (Just click yes to the message box, if you are connected to
webServer by a LAN correctly parameterized)




WebServer eTice - M2WEB

Page 2 sur 10

Title : Firmware Update procedure

Application note

Rev B - eng

02/12/06

I - Uninstall previous version of eTiceSoft

To perform this procedure, you need to uninstall the previous eTiceSoft version
from your PC.

We encourage you to save (export) the monitoring object’s libraries you've made
before uninstalling eTiceSoft.

Uninstall the eTiceSoft software:
In the start menu, select: eTiceSoft / uninstall eTiceSoft.

rﬂ eTiceSoft
M) Quickzip4 3
i) AC3Filter C

€| CROUZET Website

T; Documentation eTiceSoft
o ETiceSoft

llﬂ EAGLE Layout Editor 4. 16r1 k

£ Micrelec
I/ winRAR C
|ﬂ hlarn 13

¥ Uninstall eTiceSoft

After confirmation, the software is uninstalled.
To finish the uninstall procedure, you need to remove manually the “eTice” directory
from the previous installation directory of this software (default : c:\program files\).
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II - Update and program sequence

a) Insert the eTiceSoft CD and lunch the installation.
b) The new release is installing, follow the installation.
c) When done, lunch eTiceSoft software.

d) Edit a new project or load an old one (wich does not use modbus OR ANY OTHER
EVENTS and MODEMS), compile it.

e) Clic on transfer button.
f) In the Download manager, clic on automatic scan on LAN, the verify that the
WebServer appears, if it's not the case, check the following points :
a. The WebServer is ON (green led ON since one minute at least)
b. That the LAN cable and all the connections are OK.
c. That Windows firewalls are deactivated.

In function of the status of the WebServer, 2 cases are possible:

- The Web Server already works well (no problem encountred before with it)
- The WebServer does not perform an http session normally.

II.1 - Update on a WebServer which already works well

When the WebServer has been detected, clic on “transfer files” then enter the
session codes :

Authentitification
Enter Supervizor or Administrator session codes

Connesion au *webServer 192.168.0.4

Login : | admin

Paszward : ]

Enter your administrator session codes (default: admin/admin), then press OK.
If the eTiceSoft version is different from the firmware version of the WebServer, then
following message appear :

Target needs a FLASH-IMAGE Update

you need a LAN architecture Connection to the WebServer,
Ifitis not the case tranfer should fail,
Please confirm ...

] | ou R‘J[ Non |

Clic on YES, if you are using a LAN.

Tj For updating Operating SYSTEM of the WebServer,
L
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The transfer monitoring window then show followind data, then wait about 1min30s:

o update ! bt

After this delay, a new window appears and tries to update the WebServer’s OS. Be
careful: several attempts may be needed (5 max, see ANNEXE 1 for more details)

*- Program flash image
Load file

lze RS5-232 interface

Connect | to EXT (Fort 0) on the IPCECHIP, and press

=
lze TCRAF LDF
Serial number or MAC-D |
or
IP address of IPCE@CHIP |
Lag
LS
b
Dawnload

HNREREEENEEN
| x .-“-‘-.I:u::rt|

Transfering flash image Progress: 31 %

Take care : This operation is very critical, do not cut the network connection or
system alimentation while this transfer, it could lead to WebServer system
crash and should destroy its file system !1!
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When done, the OS update the firmware is downloaded, and the progress bar is filling
after 1 or 2 supplmentary minutes :

Farameters of the Tile transrer

State of the transfer Commands

Destination :192.168.0.4 [ Trarafor T flos ]
Create target directory : - ;
Copy file menu.htm in the directory : WEBS

[ ookadvesvamete |

Web servers connected to this network

[ Automatic scan on local area network ]

|Netmas¢lﬂ'rq |Gatewa'f 1d FTP Part Telnet Port Recipiznt MNetwork
255.255!&55.0 192.168.0.1 MZWeb 21 23 YES LAN

1P address
19Z2.168.0.4

Serial Number |DHCE
[u]

Update is completed,

The WebServer the reboot with the new firmware version.

You need to wait about 2 minutes to use the WebServer (reboot time).

Notice : You'll need to compile an other time your project and transfer it to WebServer to
use it normally.

I1.2 - Update of a System Crashed WebServer (file system)

When the WebServer is detected, the following window appears after 2 minutes :

@ The WebServer does not answer

OK
It indicates that the WebServer (if it is correctly connected and parametrized (IP
address)) may have a problem with its filesystem. In this last case, you need to copy the
file “codesusines.pro” from the directory eTice/eTiceSoft/binary to the directory
eTice/eTiceSoft/.
This operation makes factory procedure possible:

& bina AER)
| '?-
| G Précédente - 2 ?‘ P Rechercher Dossiers EI'
= & cTiceSoft E
Adresse | C:'Program Files\eTiceeTiceSoft'binary -
| |~ 7 archive @SCB‘ID 101_LARGE_PPP.hex Fichier ~Edition Affichage Faworis Outls 7 ;'J'
Gestion des fichiers ] (# controle @Tploader.ntu - . Tr -~ »
5 @ flash [ codesusines.pro, 0 Précedente - ' -/ Rechercher
E,:'ﬂ Renommer ce fichier (? =M B archive = — —
_&- Deplacer ce fichier 7 heure E backset === || Ct\Program Files\eTice\eTiceSoft hd g OK
D Copier ce fichier @ infoarc & config -__"]blnar
: _)chiptool
Publier ce fichier sur le Web #. Ios & configip ¢ . .
bt o - [ Composants Copy this file to
(3] Envoyer ce fichier par esoft £ contrale
yer ce fid 2 i o : . .
courrier électronique Mextdisk 3] denied :|Do.lcumentat|0n eT|Ce/eT| ceSoft
x Supprimer ce fichier %mm_ﬁ_s'.i\'_installer & etice i;_ld”"lers
L Elautoexec & flash @ Eﬂc§50ﬂ
. S [Hesmiesm & flash @ movie
] Autres emplacements kS @ INIPPP1.GSM & heure
o
| [ eTiceSoft ;v £
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When copy done, Restart the previous transfer operation and a new window
appears after 2 minutes :

Echec de transmission

Le WebServer ne répond pas, il peut étre ;
- déconnects

-mal paramétré (Adresses IF].
- déprogrammeé ou avoir subit une altération de son firmware (codes usines indispensables)

Souhaitez-vous tenter de reprogrammer ['appareil avec les codes usine (déconseill€) ?

Oii ] [ Mon l

If the WebServer is well connected to the LAN, and its IP Address is correct, then it can
be useful to program it.

Clic on YES
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The folowwing box appears :

Authentitification

Enter Supervizor or Admimiztrator zezsion codes

Connesion au *'ebServer 192.165.0.4
Login : | sdmin

Paszword : ]

Then enter the factory codes :
login : originalprogram
password : originalprogram

The program procedure then starts :

xgin to

to update !

If the eTiceSoft version is different from the firmware version of the WebServer, then
following message appear :

Target needs a FLASH-IMAGE Update

AN

For updating Qperating SYSTEM of the WebServer,

you need a LAN architecture Connection to the WebServer,
Ifitis not the case tranfer should fail.

Please confirm ...

| ou R‘J[ Non

Clic on YES, if you are using a LAN.

A FTP error box then appears :

Erreur de connexion au serveur FTP @
' "_-. Erreur : FTP !
L]

clic OK
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&t in configuration m

After this delay, a new window appears and tries to update the WebServer’s OS. Be
careful : several attempts may be needed (5 max, see ANNEXE 1 for more details)

%- Program flash image

Load file
Ilze RS-232 interface
Connect | to EXT (Port 0) on the IPCECHIP, and press
-
Jze TCPARP LUDP
Serial number or MAC-ID |
ar
IF address of IFCE&CHIF |
Log
Y
L
Download
| x Abart |
Transfering flash image Progress: 31 %

Take care : This operation is very critical, do not cut the network connection or

system alimentation while this transfer, it could lead to WebServer system
crash and should destroy its file system !!!
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When done, the OS update the firmware is downloaded, and the progress bar is filling
after 1 or 2 supplmentary minutes :

Parameters ot the tiie transrer

State of the transfer Comrmands
Destination :192.168.0.4 |
Create target directory : -
Copy file menu.htm in the directory : WEBS

TR [ oreieroene |

Web servers connected to this network

Transfer the files |

[ Automatic scan on local area network ]

Serial Number |DHCE IF address |NEtI'I135(lﬂ'rq |Gateway 1d FTE Port Telnet Port Recipient Metwork
[u] 192.168.0.4 255.25“55.0 192,168.0.1 MZWeb 21 23 YES LAN

Update is completed,
The WebServer the reboot with the new firmware version.
You need to wait about 2 minutes to use the WebServer (reboot time).

Notice : You’'ll need to compile an other time your project and transfer it to WebServer to
use it normally.

III - Update TEST :

After update, then open a WebServer http session and verify in the log that the firmware
version has changed (e.g 1.43_eng).
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While the system is trying to update RTOS, a connection failure should appear

ANNEXE 1
RTOS update attempts

(sometimes while the first system update)
The following message then appears:

as

eTiceSoft release 1.24 - M2 : C:\Documents and Settings\defauld\Bureau\program...

= ik - -
 (GEL " Gestionaire de télérharsamants - =
- o WDE2LIVNIdIT ; - —
e rogram flash image X |
+ sumba ! ] o e — b "
74 Button Paramétres de chargeme Load i = e =
[ Gaugs | r defaut : =
D_-I_t Switchd Liste des fichiers a transn Q
D_"L Indicat =gy fichier |Source Use RS-232 interface J
D-I\. SE[—V1 C:\Documen
t Actuat | Ci\Docurmen Connect to EXT (Port0) on the IPCECHIP, and press
&[4 progreg(s CihDocumen -
4 CiDocurmnen
Usze TCRAP LDP
_
Paramétres du transfert Serial number o
Etat du transfert or Program fl...
Destination :192,168.0.4
Effacernent des fichiers sur IP address of IP Transfer faied
Suppression des fichiers ter
Log
I 3
Serveurs Web connectés |
Recherche automatiqui =
=
Dowenload
M® de séria |DHCP ectinataire Réseau
UI LAN
| x Abort ‘
Timeouts=5
| 0K
Qutils de dessin Obijsts Paraméties et proprigtés Occupation mémaire Evenements Rafraichizzement 1 Secondes 3
P we [5 & = _ Lert ¢ 7 Fiapide
‘ [é| w0 &F @ % # = ‘ 0% ||| orromtc’ ' ' apeL' ' Ehem X
< i |
hﬂ — e

In this case you must press OK to make the system continue with a new attempt

The number of attempts is limited to 5, if it fails, the firmware update then continue and
the OS update will not be perform anymore (the version firmware file is updated,
considering that the WebServer update has been done successfully).




